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The Scientific Method
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Context:

The Scientific Method is an empirical method for acquiring knowledge that has
characterised the development of science since the 17th century. It involves
careful observation coupled with rigorous scepticism, creating a hypothesis
through inductive reasoning, testing it through experiments and statistical
analysis (adjusting or discarding the hypothesis based on the results).

Business Application:

Cognitive bias often gets in the way of a good story. We tell the stories we want to
tell, which are not always the stories that the audience needs to hear. The
scientific method is structured around unbiased testing because cognitive
assumptions can distort the interpretation of the observation. While not officially
a “story structure” it is a valid method for telling evidence and data-based stories.
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